
Suburban Pets Scheduling and Payment Policies  
 
Visits: 
Recurring Visits: A recurring visit is a scheduled visit for your pet to occur on the same days 
each week (ie. Mon/Wed/Fri).  Recurring visits are scheduled indefinitely, or until you notify 
Suburban Pets that the recurring visits should be altered.  To request or change a recurring visit, 
please contact Suburban Pets by email, info@suburbanpets.com 
 
Refer to the “Cancellations” policy section for details on how to cancel a visit. 
 
To Schedule Visits As-Needed:  You have access to the client portal to request visits.  To 
request a visit, log into the client portal, enter the date/time you need and hit the “submit” 
button.  You will receive an email confirming the request and then a second email confirming 
that the visit has been scheduled.  Visits can be requested through the client portal up until 
11:59PM the night prior.  Please use the comment field for any special instructions for that 
particular visit (ie: please feed).   If you require a same-day visit, please text that request to 516-
698-7182. 
 
Cancellations: At Suburban Pets, we understand that your dog walking/ pet sitting needs may 
change from time to time.  You may cancel a scheduled visit in the portal up until 11:59PM the 
night prior to that visit.  After that, the cancellation is considered a same-day cancellation and 
the visit will incur the regular visit fee.  This is because the spot has been held for your pet. 
 
Snow/Storm Related Cancellations:  In the event that a severe snow storm is taking place and 
your local school district has closed for the day, you may text a same-day cancellation to 516-
698-7182 and you will not be charged.  
 
Payments:  You will receive an invoice, by email, around the 15th and last day of each month.  
You can choose to “allow automatic payment” in the client portal; or manually submit your 
payment using the client portal on a specific date. Please see the “settings” page of your portal. 
Payment is due upon receipt (same day) of the emailed invoice. 
 
Dog Walkers/ Pet Sitters: Each pet will be assigned a dog walker/pet sitter.  That person will be 
equipped with detailed instructions for the visits.  If the dog walker/pet sitter is out sick or 
taking a day off, a fully informed substitute will perform that day’s visit.   
 
Pet’s Routine:  During your initial consultation, your pet’s general routine was recorded.  The 
walker/pet sitter will follow those instructions at each visit.   If your pet’s routine permanently 
changes, you must email permanent routine changes to info@suburbanpets.com .  For 
example, you originally requested that your pet was restricted to the yard and you now would 
like him leash walked at each visit. 
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